HOHFOTOBJ’ICHO C UCMOJIB30BAHUEM CUCTEMBI KOHCyJ'leaHTHJ'llOC

®opma 1.1. Kypnuan ydyera Tekymei nHGOpMaIUK O MPEKPAIICHUH TTepeIavH
AIIEKTPUUYECKON SHEPTUU Il MOTpeduTeneit yenyr ceteBoit opranmzanuu 3a 2021 rop

00O "Dueprocucremsl"

HaumeHnoBanue ceTeBoit OpraHmu3zanuu

OO00CHOBBIBAIOIIAE

1
JAaHHBIC OJId pacucTa

[IpoomKUTETEHOCTH
MpEeKpaIieHus, yac.

KomnuecTBo Touek MMPUCOCANHCHUA
HOTpe6PITeJ'ICI>i YCIyT K SJIGKTpI/I‘IeCKOP'I CCTH
SHGKTpOCCTCBOfI opranu3anuuy, mT.
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®opma 1.2. Pacuet nokazaressi cpeAHeN NpoAOHKUTEIbHOCTH IPEKpaIleHH

nepeaayn AMEeKTPHUECKON IHEPTUH
00O "3Jueprocucremsr"

HaumeHoBaHue ceTeBoit OopraHusanuu

MaxkcumanbHoOe 3a pacueTHbld mepuoy 2021 1. umcio

326
TOYEK [IPUCOEAUHEHUS
CymMapHas IpoJoJKUTENBHOCTD MPEKPALEHH Tiepeaadn 0
3JIeKTpHYecKoit snepruu, yac. (Ty,)
[TokazaTens cpeaHeit MPOAOIKUTETFHOCTH 0

MpeKpaleHnii mepeaadu anekrpudeckoit snepruu (I1;,)




(8 pen. Ilpukaza Munsnepro Poccun ot 21.06.2017 Ne 544)

®opma 1.3. Pacuer nokazarens cpegHeil NpoAOKUTENIBHOCTH TPEKPALCHUs Iepeadn
NEKTPUUYECKON SHEPTUH MOTPEOUTEISIM YCIIYT U MIOKA3aTellsl CpeAHeN YaCcTOThl PeKpaleHuH
nepenavyn MEKTPUYECKON SHEPTUH MOTPEOUTENSAM YCIYT CETEeBOI OpraHu3aun

000 "3SueprocucteMsl"
HaumenoBanue ceTeBoit opranuzaniuu

Ne o
y HaunmeHoBaHue cOCTaBIIAIONIEN ITOKA3ATEIS Merton onpeneneHus
/m
1 MakcumanbHOE 32 pacUeTHBIN TepHuom 0
PETYIUPOBAHUS YUCIIO TOUEK MTOCTABKH
noTpeOuTeIIelt yCIIyT ceTeBoi
OpraHM3alluy, IIT.
2 CpenHss MpoAoKUTEIBHOCTD MTPEKpaIeHNs 0
nepeIavn EKTPUIECKON SJHEPTHH Ha TOUKY
noctaBku (I1gyqi), gac
3 Cpenusist yacToTa MpeKpaleHUi nepegadu 0
ANEKTPUIECKOI YHEPTUHU HA TOUKY ITOCTABKU
(Hsaifi), .




(8 pen. Ilpukaza Munsnepro Poccuu ot 21.06.2017 Ne 544)

®opwma 1.4. PacueT nokazaTenst ypoOBHs HaJEKHOCTH OKA3bIBAEMBIX YCIYT JJIsSI
OpTaHM3AIMH TI0 YIIPABICHHUIO SIUHON HAIIMOHAIBHOH (00IEPOCCUIICKOI) DIIEKTPUIECKON
CEThI0, IOJITOCPOYHBIN MEPUOJT PETYIMPOBaHU KOTOpor HaunHaercs ¢ 2018 roga

000 "3SueprocucteMsl"
HaumenoBanue ceTeBoit opranuzaniuu

Ne o

y HaunmMmeHoBaHMe cOCTaBIIAIONIEN ITOKA3ATEIS Meron onpeneneHus
/1

1 O0BbeM HeTOOTITYIIICHHON 0

anekrposnepru (I1,,,.), MBT*4ac




®opma 1.5. [IpeanoxeHus: ceTeBOil OpraHu3aliy Mo MIAHOBBIM 3HAYEHUSIM
[OKa3aTeseil Ha/Ie)KHOCTH U KauecTBa YCIYT Ha KaX bl pacueTHbIA MEPUOT

pEryJIMpOBaHus B PEesax J0JITOCPOYHOT0 MEPHOa PEryINPOBAHUS !
(A7 TONTOCPOYHBIX EPUOOB peryaupoBanusi, HadaBmuxcs ¢ 2014 roga go 2018 roxa)

000 "3SueprocucteMsl"

HaumenoBanue ceTeBoit opranuzaniuu

Iloka3arens

Meponpusrus,
HalpaBJIeHHbIE
Ha yJIy4dIleHre

2
ITOKa3aTeis

Omnucanue
(obocHOBaHME)

3HaUYCHUE ITOKA3aTeIs,
TOJIBI:

2019

2020 | 2021 | 2022

2023

[Tokazarens cpenneit
MIPOJOIKUTETBHOCTH
TIpEeKpaIeHui
nepenavyu
AJIEKTPUUECKON
suepruu (I1;)

0 0 0

ITokazarens ypoBHA
KadecTBa
OCYILECTBIISIEMOT 0
TEXHOJIOTHYECKOTO

npucoeaunenus (I1,,,)

ITokazarens ypoBHA
KadecTBa
o0cTyKUBaHUS
moTpeduTeNer yemyr
TEPPUTOPHATBLHBIMU
CETEBBIX OpraHM3aIii

(HTCO)




®opwma 1.6. [IpenyoxkeHus ceTeBoil OpraHu3aluy Mo MIaHOBBIM 3HAYEHUAM
MoKa3aresiei HaJeKHOCTH U KauecTBa YCIIYT Ha KaXK/IbIi pacueTHBIH eprojI

1
pEryIupoBaHus B Mpeesax J0JArOCPOYHOro NEprUoia peryaupoBaHus
(ISt IONTOCPOUHBIX EPUOAOB PEryaupoBanus, HauaBmuxcs 10 2014 roga)

00O "Dueprocucremsl"

HaumeHnoBaHnue ceTeBoit OpraHm3zanuu

Ilokazareinn

Meponpusrus, 3HaueHue moKas3ares,
HarpaBJI€HHbBIE Onucanue TOJbI:
Ha yIIy4IIeHHE (obocHOBaHuUE)

2
IoKa3aTcirsa

[Toka3zarens cpenHeit
MMPOAOJLKUTCIIBHOCTHU
IIpEKpaLcHUI
nepeaadu
3JIEKTPUUECKON
suepruu (I1,)

Iloka3zarens kauecTBa
MIPEI0CTaBICHUS
BO3MOKHOCTH
TEXHOJOTHYECKOTO
npucoeaunenus (I1,,,,)

[lokasarenb ypoBHs
KadyecTBa
OKa3bIBAEMBIX yCIYT
TEPPUTOPHATIEHBIX
CEeTEeBbIMHU
opranmsausamu (I1,,)




®opwma 1.7. [IpennoxxeHus ceTeBoil OpraHu3alliy Mo MIaHOBBIM 3HAYEHUSIM
MoKa3aTeynel HaJeKHOCTH U Ka4eCTBA YCIYT Ha KaKAbIM pacueTHBIN MEPUOT

1
pEryJIMpoBaHus B IPEJENIax J0JITOCPOYHOro MEPHOA PEryINpPOBaHUS
(1151 TEppUTOPUATHHON CETEBOM OpPraHM3allH, T0JITOCPOYHBINA IEPUOJ

peryaupoBanusi KOTopoit HaunHaercs ¢ 2018 roaa)
00O "3Jueprocucremsr"

HaunmeHoBaHue ceTeBoit OopraHusanuu

IToka3arenp

Mepomnpusitus,
HampaBlieHHbIE
Ha yIydJIlIeHre

2
ImoKasaTeiisa

Ornncanue
(o6ocHOBaHME)

3HaveHNe MOKa3aTels,
TOJIBL:

2019

2020 | 2021 | 2022

2023

[Tokazatens cpenneit
MIPOJOJDKUTENBHOCTH
MpeKpaIieHui
nepenayu
3IEKTPUUECKON
SHEpPruM Ha TOUKY

nmoctaBku (I1g,qi), ac.

0 0 0

[Tokazatens cpenneit
4acTOTbI
MIPEKPaLCHUH
neperayu
3IEKTPUUECKON
SHEPruM Ha TOUKY

ITokazarens ypoBHs
KavecTBa
OCYIIECTBISIEMOT0
TEXHOJIOTHYECKOTO

npucoeuHerus ()




®opwma 1.8. [IpennoxxeHus ceTeBoil OpraHu3alliy Mo MJIaHOBBHIM 3HAYEHUSIM
MoKa3aTeynel HaJeKHOCTH U Ka4eCTBA YCIYT Ha KaKAbIM pacueTHBIN MEPUOT

1

peryIrpOBaHuUs B Mpeeiax JOITOCPOYHOTO MIEPUOIA PEryINPOBaHUS
(mms opraHM3anyy MO YIPaBICHUIO €JMHON HAIIMOHAIBHOM (00LIEpOCCUIICKOI) TTEKTPUIECKON
CEThI0, IOJITOCPOYHBIN MEPUOJT PETYIUPOBaHUs KOTOpoi HaunHaeTcs ¢ 2018 roja)

00O "3Jueprocucremsr"

HaunmeHoBaHue ceTeBoit OopraHusanuu

Mepomnpusitus, 3HavyeHHE MMOKa3aTens,
HampaBlieHHbIE Ornucanmne TOJIBL:
[Tokasatens
Ha yITy4IlIeHHE (o6ocHOBaHME)
2 2019 | 2020 | 2021 | 2022 | 2023
MoKa3aTess
O6bem 0 0 0 0 0
HEJIOOTITYIIIEHHOM
3IEKTPUUECKON
sHeprud (Ilgns). KBT.9
IToxa3arens ypoBHS 1 1 1 1 1

KauecTBa
OCYILECTBIISIEMOTO
TEXHOJIOTHYECKOTO
npucoeuHeHus (Iy,)




®opwma 1.9. JlanHble 06 SKOHOMHYECKUX U TEXHUYECKUX XapaKTEPUCTHKAX
U (WIK) YCIOBHAX JIEATEIBHOCTH TEPPUTOPUAIBHBIX CETEBBIX OpraHU3aINA

00O "3Jueprocucremsr"
HaumenoBanme ceTeBoil oprau3anu, cyosekT Poceuiickoit ®eneparm

HaumenoBanue u

PEKBU3UTEI
MOATBEP K JAFOIIIX
No XapakTepuCTHKH | (M) YCIOBHS 3HaueHue JIOKyMEHTOB
/1 JEeSITEIbHOCTH CETEBOM OpTraHU3aIuu ! XapaKTEePUCTUKU (B TOM umcIe
BHYTPEHHHX
JIOKYMEHTOB CETEBOM
OpraHMU3aIlun)
1 | TIpoTsKeHHOCTH TUHMIA JIEKTPOIIepEIaun 27,1 Kaprouku ydera
B OJTHOICTTHOM BhipaskeHuu (JIDIT), km OCHOBHBIX CPEJICTB
1.1 | TIpoTskeHHOCTh KaOeIbHBIX JTHHHUHA 27,1 Kaprouku ydera
AJIEKTPOTIEPEIaut B OJTHOLICITHOM OCHOBHBIX CPEJICTB
BEIPKEHHH, KM
2 | Hons xabenpHBIX TUHUN 3JIEKTPOIICpEaadn Kaprouku yuera
B OJTHOICTTHOM BBIPAXKECHHUH OT OOIIIEH 100 OCHOBHBIX CPEJICTB
MPOTSHKCHHOCTH JIMHUH AJIeKTpoIepenadn
(Hons KJI), %
3 MakcuMalIbHOM 3a FOJl YUCI0 TOUYEK [Ipunoxenune k
MOCTABKH, IIIT. JIOTOBOPY C
Hosropoackum
¢unuanom ITAO
"Pocceru CeBepo-
326 Sananx"
4 | Yucno pa3beAMHATENCH U BHIKITIOYATEIICH, IIIT. 216
5 | Cpenuss nerHsis remneparypa, °C 16,6
6 | Homep rpymnmsl (m) TeppUTOPUAIBHOM
CETEBOU OpraHU3aIlNH 10 MOKA3ATEII0 5 -
[saidi
7 | Homep rpynms! (m) TeppUTOpHATIBHOIMA
CETEBOU OpPTraHU3AINH 110 TOKA3ATENIO 7 -
[Tsaifi

! IIpoTsKEeHHOCTh JMHUM 3IIeKTporepeaud B ofHoUenHoM BbipaxkeHun (JIDII) - mpoTsmeHHOCTh JUHUH dIeKTponepeaul
TEPPUTOPHAIBLHON CEeTeBOI OpraHu3aly B OJHOLEITHOM BBIPaXKEHUH (IIPH OIPE/IeNICHUH MPOTSHKEHHOCTH BO3AYIIHBIX U KaOeIbHBIX
JIMHUH 3JIeKTpoIepeady HU3KOTO HANPSHKCHUS YYUTBIBAIOTCS TOJIBKO TpeX(asHble YIaCcTKU JIMHHUMN), KM;

Jonst kabenbHbIX JIMHUH 2JIEKTpoIepeady B OJHOLICITHOM BBIPAXKEHUH OT OOIIEeH NPOTSHKEHHOCTH JIMHUH 3JICKTpoIepeadn
(Jonst KJI), % - nmonmst KaOeNbHBIX JIMHUK DJIEKTPONEpPENayl TEPPHTOPHAIBHONW CETEBOW OpraHM3alliM, pacCYuThIBacMas Kak
OTHOILEHHUE MPOTSKEHHOCTH KaOeIbHbIX JIMHUI B OJIHOLEITHOM BbIpaXKeHHH K npoTtshkeHHocTH JIOII, %;

Yucno pazbeMHUTENEH U BBIKIIIOYATEIIEH - COBOKYITHOE YHCIIO pa3beIMHUTENEH U BBIKIIIOYaTes el TeppUTOpHAIbHON CeTeBOM
OpraHu3aluu, IiT.;

CpenHsist JIETHsISL TEMIIepaTypa - B COOTBETCTBUU C JaHHBIMU I10 CPEIHEH TeMIlepaType HIOJIs Ha MOCIEIHIOI HMEIOILYIOCs
naty cornacHo COopuuky DenepanbHoN CiyXObl rocyqapcTBeHHOM cratuctuku "Pernonsl Poccun. OCHOBHBIE XapaKTEpUCTUKA
cyonektoB Poccuiickoit deneparun’.




®opma 2.1. Pacuer 3HaueHuss MHAUKATOpa MHPOPMATUBHOCTH

00O "DueprocucreMsr"

HanMeHOBaHME TepPUTOPHAIBHON CETEBOH OpraHU3aIliN

[Tapamerp (kpurepuii),
XapaKTEePU3YIOUIMH HHAUKATOP

3HaueHue

¢bakTu-
YecKoe
()

IIJIAHOBOC

(1)

@ /I1x 100,
%

3aBUCUMOCTH

OLeHOYHBIN
Oaut

1

2

3

1. BO3MOXHOCTb TUYHOTO
npuemMa 3asBUTEICH U
MOTpeOUTENeH yCIyr
YIIOJIHOMOYCHHBIMU
JOJKHOCTHBIMHY JIUIIAMH
TEPPUTOPHUATBLHOMN CETEBOU
OpraHu3aIiH - BCETO

1B TOM YHCIIE IO KPpUTCPUAM:

1.1. KonudecTBO CTPYKTYpPHBIX
mojapasesieHui 1Mo padbore ¢
3asBUTEISIMH U
MOTPEOUTEISIMU YCIIYT B
MPOLICHTHOM OTHOIIIEHHH K
001IeMy KOTUYECTBY
CTPYKTYPHBIX NIOJIpa3AeaeHUI

25 25

100

npsmas

1.2. KonmuecTtBo
YTBEPKICHHBIX
TepPUTOPHUATHLHOMN CETEBOU
opra"uzaiuei B
YCTaHOBJICHHOM MOPSAKE
OpraHu3aIMoOHHO-
pacopsIAUTENbHBIX
JOKYMEHTOB TI0 BOIIPOCaM
paboTHI C 3aABUTEIISAMHU U
MOTPEOUTEIIMU

YCITYT - BCETO, IIT.

100

npsimas

B TOM YHCIJIC:

a) perJiaMeHThl OKa3aHUs YCIyT
Y PacCMOTPEHMsI 0OpanIeHni
3asBUTENEH U TOTpeOuTeNei

YCIIyT, IIT.

100

0) HANMUYKE MTOJIOKEHUS O
JeSITeNIbHOCTH CTPYKTYPHOTO
MopasiesieHus mo padbore ¢
3asBUTEISIMHA U
MOTPEOUTESIMU YCITYT
(mamuuawme - 1, otcyrcTBHe - 0),
LIT.

100




B) TOJDKHOCTHBIE HHCTPYKITUH
COTPY/THHUKOB,
00CITY)KMBAIOIIHX 3asiBUTENEH
W IOTpeOuTeNeH yCiyr, mr.

100

T') YIBEPKACHHbBIE
TEPPUTOPHUATBHOMN CETEBOU
OpraHu3aluei B
YCTaHOBJICHHOM HOPSAKE
(OpMBI OTYETHOCTH O paboTe
C 3asIBUTEJIIMU U
MOTPEOUTENSIMU YCITYT, IIIT.

100

2. Hanuuue TenedoHHOH CBsI3U
JUTsl oOpaleHuid moTpeduTenei
YCIYT K YIIOJTHOMOYCHHBIM
JOJKHOCTHBIM JIUIIAM
TEePPUTOPHUATBHOMN CETEBOU
OpraHu3aIuu

B TOM YHCJIE IO KPUTEPUSIM:

2.1. Hammuue equaoro
Tene()OHHOTO HOMEpa JIIs
mpueMa obpareHuit
nmoTpeduTenent yciayr
(mammume - 1, orcyrcrBue - 0)

100

npsiMas

2.2. Hanuuue
HH(POPMAITHOHHO-CIIPABOYHOM
CHCTEMBI JIJIsl aBTOMATH3aluU
00paboTKH oOpalIeHui
norpedurenei yciyr,
MOCTYIHBIIHX 10 TeNeHOoHy
(mamuuue - 1, otcyrerue - 0)

npsmas

2.3. Hammame cucteMsl
aBTOMH(OPMHUPOBAHUS
MoTpedUTENeH yCIyT 0
TenedoHy, IpeaHa3HaueHHON
JUIS1 JOBEJACHUS 10 HUX
TUTIOBOW MH(pOpMAITHH
(mamuuwe - 1, otcyrersue - 0)

npsiMas

3. Hanmuume B cetu MHaTEpHET
caiiTa TeppUTOPHATIbHON
CETEBOM OpPraHU3aluu C
BO3MOXHOCTBIO OOMEHa
nHpOpMAaIeH ¢
moTpeduTeNIMU

YCIIYT TIOCPEZCTBOM
3JIEKTPOHHOM MOYTHI
(mammnume - 1, orcyrcraue - 0)

100

npsiMast




4. IIpoBeneHue MEPONIPUSTHI
10 TOBEJIEHUIO 10 CBEICHUS
norpeduTenent yciyr
Heo0XoauMMOl HH(pOpPMaLHUH,
B TOM YHCJIE IIyTEM €€
pa3MelIeHUs B CETH
Wutepuert, Ha OyMakHBIX
HOCHUTEJISIX HJIK MHBIMHU
JOCTYITHBIMU CHIOCOOaMuU
(npoBenenue - 1,
oTcyTcTBHE - 0)

100

npsMas

5. IIpoctoTa U 1OCTYNMHOCTh
CXEMBbI 00KaJIOBaHUS
MOTPEOUTENSIMU YCITYT
NENCTBUI JOJKHOCTHBIX JINILL
TEPPUTOPHUATBLHOMN CETEBOU
OpTraHu3aIiy, 0 KPUTEPHUIO

100

obOpaTHas

5.1. Obmiee KOTUIECTBO
oOpamieHuit morpeduremnen
YCIYT O TIPOBEICHUHT
KOHCYJIBTALIUH 110 MOPSAKY
00KaIoOBaHUS IEHCTBHIA
(Ge3neiicTBus)
TEPPUTOPUAIIBHON CETEBOI
OpraHu3aliy B X0/¢
WCTIOTHEHHS CBOUX (YHKITHIA,
MIPOIIEHTOB OT OOIIETO
KOJINYECTBA MTOCTYTHBIITHX
oOpareHuit

100

6. CreneHb OIHOTEL,
aKTyaJIbHOCTH U
JIOCTOBEPHOCTHU
MPEOCTABIIIEMON
MOTPEOUTEISIM YCIYT
WHPOPMAIUH O JESITEITBHOCTH
TepPUTOPHUATHLHOMN CETEBOU
OpTaHU3aI|H - BCETO

B TOM YHCJIC IO KPUTCPUAM!

6.1. O0I1IIEE KOITNYECTBO
oOpareHuit moTpeduTene
YCIIYT O MIPOBEACHUH
KOHCYJIBTAIIU# [0 BOMPOCaM
EATEIBHOCTH
TEPPUTOPHATILHON CETEBOM
OpraHu3aIvHy, MPOIICHTOB OT
00I1Ier0 KOJIMYeCcTBa
MOCTYIMBIINX 0OpaneHUi

100

obOpaTHas




6.2. KomuuecTBo obOpareHuit
MOTPEOUTENCH YCIIyT C
yKa3aHHUEM Ha OTCYTCTBHUE
Heo0XoauMMOl HH(pOpPMaLHUH,
KOTOpasi T0JDKHA OBbITh
pacKphbITa TEPPUTOPHATEHOM
CETEBOM OpraHu3aluei B
COOTBETCTBHH C
HOPMATHBHBIMH IPABOBBIMU
aKTaMH, MPOLICHTOB OT OOIIETro
KOJIMYECTBA IMOCTYITHBIIUX
oOpaieHui

100

obOpaTHas

7. UToro o MHAUKATOPY
MHPOPMATUBHOCTH




®opma 2.2. PacueT 3HaueHUS UHANKATOPA UCTIOTHUTEILHOCTH

00O "DueprocucreMsr"

HanMeHoBaHME TeppUTOPHAIBHON CETEBOH OpraHU3aIliN

[Tapamerp (mokasarens),
XapaKTepU3YIOUIMH HHAUKATOP

3HaueHue

¢bakTu-
IUIAHOBOE
YecKoe

(@) (1)

@ /I1x 100,
%

3aBUCUMOCTH

OLEeHOYHBIN
Oaut

1

2 3

1. CoGmtoieHuE CPOKOB 10
MPOLIeAYPaM B3aUMOICHCTBUS
C TIOTPEOUTEIAMH YCIIyT
(3asABUTEISIMU) - BCETO

B TOM YHCJIE IO KPUTEPUSIM:

11.1. Cpennee Bpems,
3aTpadeHHoe
TEPPUTOPUAIBHON CETEBOI
opraHu3anyell Ha HarpaBJICHUE
MIPOEKTa JOTOBOPa OKa3aHUS
YCIIyT IO Tiepeiade
3EKTPUYECKON SHEPTUU
MOTPEOUTEINIO YCITYT
(3asBHUTEINIO), THEH

30 30

100

obpatHas

1.2. Cpennee Bpems,
HEO0X0MMOe JIS
000pyIOBaHMS TOUYKH MTOCTABKH
npubopaMu ydera ¢ MOMEHTA
TTO/TaY M 3asBICHUS
MoTpeOuTeNeM YCIyT:

100

obpaTHas

a) I GU3HYCSCKUX JIMII,
BKITIOYasl MHUBHyaJIbHBIX
npearpuHuMaTenei, u
FOPUIMYCSCKUX JIHII -
CyOBbEKTOB MAJIOTO U CPEIHETO
MpeapPUHUMATENLCTBA, THEH

10 10

100

0) Ul OCTaTBHBIX
norpedurenen yciyr, JHen

15 15

100




1.3. KonnuecTBo citydaeB
0TKa3a OT 3aKJIIOYEHUS U
CIIy4aeB pacTOP KEHUS
MoTpeOuTeNeM yCIIyr
JIOTOBOPOB OKa3aHUs YCIIyT
IO Tepenaye IEKTPUIeCKon
SHEPrHUH, IPOLEHTOB OT
00I11ero KOJTMYecTBa
3aKJTIOUEHHBIX
TEPPUTOPHUATBHOMN CETEBOU
OopraHusalyei JoroBopoB ¢
MOTPEOUTENSIMU YCITYT
(3agBUTENAMHU), KPOME
(U3HYCCKUX JTHIT

100

obOpaTHas

2. Cobmaronenne TpeboBaHUH
HOPMAaTHBHBIX PABOBBIX aKTOB
Poccuiickoit @enepannu no
MOJIeP’KaHHUIO KayecTBa
JIEKTPUYECKON S3HEPTUH, 110
KPUTEPHIO

2.1. KonuvectBo obparieHui
MOTpeOUTENeH YCIyT C
yKa3aHHUEM Ha HeHajIe)KaIlee
Ka4eCTBO DJICKTPHUCCKOM
SHEPTHH, IPOLIEHTOB OT
00111eTO KOTMYeCcTBa
MOCTYMUBIINX OOpaIeHHUIA

100

obOpatHas

3. Hanuuue B3aMOIEHCTBUS
C IOTPEOUTENSIMH YCIYT IPU
BBIBOJIC OOOPYIOBaHUS B
PEMOHT ¥ (WUJTH) U3
AKCILTyaTalun

B TOM YHUCJIC ITO KPUTCPUSAM:

3.1. Hannuue (oTcyTCcTBHE)
YCTaHOBJIEHHOM MpOLeNyphl
COTJIACOBAHMUSI C
MOTPEOUTENSIMU YCITYT
rpa¢uKoB BEIBOJA
3JIEKTPOCETEBOTO
000pyI0BaHUS B PEMOHT H
(Wm) U3 SKCIUTyaTaIiH
(mamuuue - 1, otcyrerue - 0)

100

npsimas




3.2. KonugecTBo obOpareHuit
norpeduTenel ycuyr ¢
yKa3aHHEM Ha Hecoryiacue
BBEJICHUS MpeJTaraeMbIX
TEPPUTOPHUATBHOMN CETEBOU
opranusaiue rpapukoB
BBIBOJIa DIIEKTPOCETEBOTO
000pyZOBaHHS B PEMOHT U
(W1M) U3 SKCIUTyaTaluH,
MPOIIEHTOB OT OOILETO
KOJIMYECTBA [TOCTYIHBIINX
oOpalleHui, kpome
(U3HYCCKUX JIHIT

100

obOpaTHas

4. Cobnronenne TpeboBaHUH
HOPMATHUBHBIX MPABOBBIX
aKTOB II0 3aIIUTE
MEePCOHATBHBIX JaHHBIX
notpeduTenent ycmyr
(3asBHUTEINEH), IO KPUTEPHUIO

100

obpatHas

4.1. KonuuectBo obparieHui
MOTpeOUTENeH yCIyr
(3asBUTENEH) C YKa3aHUEM Ha
HENPaBOMEPHOCTh
WCIIOJIb30BaHMS TIEPCOHAIIBHBIX
JaHHBIX [TOTPEOUTENICH YCIIyT
(3asgBUTENEH), TPOIIEHTOB OT
00111eTO KOTMYeCcTBa
MOCTYMUBIINX OOpaICHUIA

100

5. Wtoro no uHAMKaTOpy
HUCIIOJIHUTEIHLHOCTH




®opmMa 2.3. PacueT 3HaueHUST HHANKATOPA PE3YIbTATUBHOCTH OOPATHOM CBS3H

00O "DueprocucreMsr"

HanMeHOBaHME TepPUTOPHAIBHON CETEBOH OpraHU3aIliN

[Tapamerp (mokasarens),
XapaKTEePU3YIOUIMH HHAUKATOP

3HaueHue

¢bakTu-
YecKoe
()

IIJIAHOBOC

(1)

@ /I1x 100,
%

3aBUCUMOCTH

OLeHOYHBIN
Oaut

1

2

3

5

1. Hanuume cTpykTypHOTO
nojpasaeieHus
TEPPUTOPHUATBHOMN CETEBOU
OpTraHU3aIiy 0
paccMOTpeHuto, 00paboTke u
MIPUHATHUIO MEP IO
oOpallleHUsAM ToTpeOuTenekH
yeayr (Hanmmuue - 1,
oTcyTCcTBHE - 0)

1

1

100

npsMasi

2. CreneHb yJOBIETBOPEHUS
] obOpareHuit moTpeduTeneH

yeryr

B TOM YHCJIE IO KPUTEPUSIM:

2.1. O0111e€ KOITUYECTBO
oOpareHuit moTpeduTeneit
YCIYT ¢ yKa3aHUEeM Ha
HeHaJIexalee KauecTBO
YCITYT TI0 TIepeaade
3NEKTPUYECKON S3HEPTUU U
oOciTy)KMBaHUE, MPOIIEHTOB OT
00I1Ier0 KOJIMYecTBa
MOCTYMUBIINX 0OpanieHui

100

obpaTHas

2.2. Komn4ecTBO NPUHSTHIX
Mep MO0 pe3yabTaTaM
pPaccMOTpPEHHUs 00paICHHIA
MOTpeOUTENeH YCIyT C
yKa3aHHEM Ha HeHaJJIeKalee
Ka4yecTBO YCIIYT I10 Iepeaade
3JIEKTPUYECKON JHEPTUU U
oOcITy)KMBaHUE, MTPOIIEHTOB OT
00I1Ier0 KOJIMYeCcTBa
MOCTYIMUBIIHUX 00paIeHunit

100

npsiMas




2.3. KonmugecTBo
oOpalneHui, CBI3aHHBIX C
HEYJOBJICTBOPECHHOCTHIO
MPUHATHIMA MEPAMH,
YKa3aHHBIMU B 1I. 2.2
HaCTOsIICH HOPMBI,
MOCTYIHBIIUX OT
MOTpeOUTENeH yCIyr

B TeueHue 30 pabouux JaHEH
MOCJIE 3aBEPIICHUS
MEpPOIPHUATHH, YKa3aHHBIX
B I1. 2.2 HacTosmIeH GopMmsl,
MPOIIEHTOB OT OOIIETO
KOJIMYECTBA IMOCTYITHBIINX
oOpaieHui

100

obOpaTHas

2.4. KonuvecTBo obparieHui
MOTpeOUTENeH YCIyT ¢
YKa3aHHEM Ha HeHaJJIe)Kalee
Ka4eCTBO yCIYT, OKa3bIBAEMBbIX
TEPPUTOPHUATBLHOMN CETEBOU
OopraHu3amueu, MoCTYMUBITUX
B COOTBETCTBYIOIIUHN
KOHTPOJUPYIOIIHI OpraH
HCIOJHUTEIbHON BIIACTH,
MPOLIEHTOB OT OOIIETO
KOJIMYECTBA MOCTYIMHUBIINAX
oOpareHuit

100

obOpatHas

2.5. KonuiecTBoO OT3BIBOB U
MpeI0XKEHUH [0 BOIIPOcam
JeSTeTbHOCTH
TEPPUTOPUATILHON CETEBOI
OpraHu3aIMy, MOCTYTUBIINX
gepe3 00paTHYIO CBSI3b, B
MPOIIEHTAX OT OOIIEeTo
KOJINYECTBA MOCTYTHBIITHX
oOpareHuit

100

npsiMas

2.6. KomuuecTBo
peaM30BaHHBIX U3MEHEHUIT B
JeSITeIbHOCTH OpTaHU3aIH,
HaIpPaBJICHHBIX HA TOBLIIICHUE
Ka4yecTBa 00CTy)KUBaHUS
notrpedurenei yciayr, miT.

100

npsimas

3. OnepaTuBHOCTH
pearupoBaHus Ha OOpaIIeHuUs
moTpeduTeNe yCiayr - BCETo

B TOM YHCJIC IO KPUTCPUAM!

3.1. Cpennss
MPOJIOJKUTEITFHOCTh BPEMEHH
MIPUHSTHUS MEP 10 pe3yJbTaTaM
oOparmieHus moTpeduTens
YCHyT, THEN

100

obOpaTHas




3.2. BzanMoneicteue
TEPPUTOPHUATBHOMN CETEBOU
OpraHu3aluu ¢
MOTPEOUTENSIMU YCITYT

C LIEJIBIO MOJYyYCHUS
WHPOPMAIIH O KaYeCTBE
00CTy)KMBaHUS,
pealn30BaHHOE OCPEACTBOM:

100

npsMas

a) MUCbMEHHBIX OIIPOCOB, IIT.
Ha 1000 nmotpebuTeneit yciyr

100

0) SNEeKTPOHHOW CBSI3U Yepe3
cetb MHTEpHeT, WT. Ha 1000
noTpeduTenent ycmyr

100

B) CHCTEMBI
aBTOMH()OPMHUPOBAHUS, IIT. HA

1000 moTpebuTeneit ycayr !

100

4. UaauBUIyaIbHOCTh
MOAX0/a K MOTPEOUTEIIIM
YCIYT JTbTOTHBIX KaTETOPHIA,
10 KPUTEPHUIO

100

obOpartHas

4.1. KonngecTBo oOparieHui
nmotpeduTenent ycmyr
JIbIFOTHBIX KaTEropui ¢
yKa3aHHEM Ha
HEY/IOBJIETBOPUTEIEHOCTD
KadecTBa X 00CITyKUBaHHS,
mt. Ha 1000 moTpeduTeneit

yemyr

100

5. OnepaTuBHOCTh
BO3MEIICHHS YOBITKOB
MOTPEOHUTENSIM YCITYT TIPH
HECOOIIOIEHNH
TEPPUTOPUATILHON CETEBOI
opraHuzaiueii 00s3aTenbCTB,
MpPeTyCMOTPEHHBIX
HOPMATHBHBIMH [TPABOBBIMH
aKTaMH U IOTOBOPaMH

B TOM YHCJIC IO KPUTCPUAM!

5.1. Cpennsis
MPOIOJIKUTEILHOCTh BPEMEHHU
Ha MPHHSATHE
TEPPUTOPHATILHOMN CETEBOM
OpraHu3aIuen Mep Mo
BO3MEIICHHIO ITOTPEOUTEITIO
YCITYT YOBITKOB, MECSIICB

100

obOpaTHas




5.2. JJons motpebuteneit 0 0 100 psiMast 2
YCIIYT, MOJIyYUBIINUX
BO3MeIllEHHE YOBITKOB,
BO3HUKIIUX B PE3yNbTaTe
HEUCTIOJIHECHHUS
(HeHaAIeKAIIeT0 UCTIOTHEHHS)
TEPPUTOPHUATBHOMN CETEBOU
OopraHusalei CBOux
00513aTeNbCTB, OT YUCIIa
norpeduTeneH, B Mob3y
KOTOPBIX OBIJIO BEIHECEHO
cynebHoe pelieHue, Uiu
BO3MEUICHUE OBLIO
MIPOU3BENICHO BO BHECYIEOHOM
MOpsIKE, IPOLIEHTOB

6. Utoro no nHAMKaTOPY - - - - 2
PE3YABTATHBHOCTH 0OpaTHOMH
CBSI3U

1 . .
Pacuer mnpoW3BOAWTCS INpPH HAIMYUM B TEPPUTOPUANBHON cereBodl opraHu3annmu CHCTEMBI aBTOMH()OPMHPOBAHUS
(ronocosast, CMC u sipyrum croco6om).




®opma 2.4. [IpeasioxkeHus: TEpPUTOPUATIBHBIX CETEBBIX OPraHU3alUi MO MJIAHOBBIM
3HA4YEHUSM N1apaMeTPOB (KPUTEPHEB), XapaKTEPU3YIOIINX HHANKATOPBI Ka4eCcTBa
o0cCITy’)KUBaHUs NOTpeOUTENeH, Ha KaXIbIii pacyeTHBINH epHOJ peryIMpOBaHUSL
B IIpeJieNax JOJITOCPOYHOrO MEPUOJa PEryIUPOBAHHUS !

00O "DueprocucreMsr"
HaumeHoBaHME TEPPUTOPUAIIBEHON CETEBOM OpraHU3aluy

IMokazatens 3HauCHHE MTOKA3ATeIs], TOIBL:
IIpennaraemsele MIaHOBbIE 3HAYECHHUS 2019 2020 2021 2022 2023
rapameTpoB (KpUTEPHEB), XapaKTEPUIYIOIINX
MHIMKATOPbI KAYECTBA °
1,
1.1 25 25 25 25 25
1.2.a) 1 1 1 1 1
11.2.6) 1 1 1 1 1
1.2.B) 1 1 1 1 1
1.2.1) 1 1 1 1 1
2.1. 1 1 1 1 1
2.2. 0 0 0 0 0
2.3. 0 0 0 0 0
3. 1 1 1 1 1
4. 1 1 1 1 1
5.1 0 0 0 0 0
6.1. 0 0 0 0 0
6.2. 0 0 0 0 0
",
1.1 30 30 30 30 30
1.2.a) 10 10 10 10 10
1.2.6) 15 15 15 15 15
13. 0 0 0 0 0
2.1. 0 0 0 0 0
3.1 1 1 1 1 1
3.2. 0 0 0 0 0
4.1. 0 0 0 0 0
P
1. 0 0 0 0 0
2.1. 0 0 0 0 0
2.2. 0 0 0 0 0
2.3. 0 0 0 0 0
2.4. 0 0 0 0 0
2.5. 0 0 0 0 0
2.6. 2 2 2 2 2
3.1 10 10 10 10 10
3.2.a) 0 0 0 0 0
3.2.0) 1 1 1 1 1
3.2.8) 0 0 0 0 0
4.1. 0 0 0 0 0




5.1. 2 2 2 2 2
5.2. 0 0 0 0 0
[Ipennaraemoe IUIAHOBOE 3HAYCHUE 2 2 2 2 2

MoKasareis ypOBHS KadecTBa OOCITYKHBaHUS
norpeduTened  yciyr —TeppUTOPUATBHBIMU
CETEeBBIMU OPraHU3aALUSIMH

1
KomndecTBo 3amoaHsAeMBbIX CTOII6I.[OB JOJDKHO COOTBETCTBOBATH KOJIMYECTBY PACYCTHBIX IIEPUOAOB PETYIMPOBAHUA B
npenciiax OAHOro JOJroCpoyHoro nepuoga peryjampoBaHusa ¢ YKa3aHHUEM Irola OTYETHOI'O paCuUCTHOIO n€puoga peryjampoBaHus.

2 N
Hymeparus myHKTOB ITOKa3aTellell mapaMeTpoB, XapaKTepU3yIOIIX WHINKATOPHl Ka4ecTBa, IPUBEICHA B COOTBETCTBUH C
¢dopmamu 2.1 - 2.3 HaCTOSLIETO MPHUIIOKEHHUS.




®opma 3.1. OTueTHBIC JaHHBIE IS pacueTa 3HAUeHHsI oKa3aTessl KauecTBa

PaCCMOTPEHUA 3a4BOK Ha TEXHOJOTHYCCKOC NPUCOCANHCHUE K CETHU B IIEPHUOJ

00O "3Jueprocucremsr"

2021

HaumenoBaHue ceTeBoii opranu3aiuu (mojpa3aeaeHus/ puamana)

ITokazarens

Yucno, mr.

1

2

Yucno 3asBOK Ha TEXHOJOTHYECKOE MPUCOCTMHEHHUE K CETH, MOJAHHBIX B
COOTBETCTBHH C TPEOOBAHMSIMY HOPMATHBHBIX TPABOBBIX aKTOB, O KOTOPHIM
CETEeBOM OpraHu3alieil B COOTBETCTBYIOIIUI PACUETHBIN MEPUO] HAMPABICH
MPOEKT JOTOBOpa 00 OCYIIECTBICHHM TEXHOJIOTHYECKOTO TPUCOEINHEHHS
sasBuTeNeH K CeTH, WT. (N 5305 1p)

11

Yuciao 3adBOK Ha TEXHOJIOTMYECKOE IPUCOEIMHEHHE K CETH, IOJaHHBIX B
COOTBETCTBHH C TPEOOBAaHUSAMH HOPMATHBHBIX MPABOBBIX aKTOB, IO KOTOPHIM
CeTeBOM OpraHu3aluedl B COOTBETCTBYIOLIMM PAacUETHBIM MEpHOA HalpaBieH
MPOEKT JOroBOpa 00 OCYIIECTBJICHUU TEXHOIOTHYECKOTO HPUCOSAUHEHUS
3asiBUTEJIEN K CETU C HApYLIEHHEM YCTAHOBJIEHHBIX CPOKOB €r0 HaIlpaBJeHUs,

1 IIT. (N Hcsams THp)

Iloka3arenp KkadecTBa pPACCMOTPEHHs] 3asBOK Ha  TEXHOJIOTHYECKOE
npucoeuHerne K ceTH (I 1p)




®opwma 3.2. OTueTHBIC TAHHBIC JIJIS1 pacueTa 3HAUEHHU MOKa3aTeNs KauecTBa
WCTIOJTHEHHUSI TOTOBOPOB 00 OCYIIECTBIIEHUU TEXHOJOTHIESCKOTO IPUCOCTUHEHUS

3asIBUTEIICH K CETH, B TICPUO]T 2021

00O "3Jueprocucremsr"

HaumenoBaHue ceTeBoil opranu3aiuu (mojpa3aeaeHus/ Gpuamana)

Iloka3zarenn Yucno, mrT.

1 2
Yucao JA0roBOPOB 00 OCYIIECTBIECHHM TEXHOJIOTHYECKOTO IIPUCOECAUHEHHS 9
3asBUTENEN K CETH, HCTIOJHEHHBIX B COOTBETCTBYIOIEM PACYETHOM IEPHUO/IE,
0 KOTOPBIM HMMEETCS MONMCAHHBIA CTOPOHAMH aKT O TEXHOJOTMYECKOM
npucoeuHeHHH, WT. (N qp)
1Yucno I0roBOpoB 00 OCYIIECTBIECHHHM TEXHOIOTHYECKOTO IPUCOCAUHEHHUS 0
3asBUTENEN K CETH, HCTIOJHEHHBIX B COOTBETCTBYIOIEM PACYETHOM MEPHO/IE,
[0 KOTOPBIM HMMEETCS MONMCAHHBIA CTOPOHAMH aKT O TEXHOJOTUYECKOM
NPUCOEIMHEHUH, 10 KOTOPBIM MPOM30ILIO HApYIIEHWE YCTAHOBJIEHHBIX
CPOKOB TEXHOJIOTHYECKOro mprcoeauaenns, mr. (N, 1)
[Toka3aTenb KauyecTBA MCIOJIHEHHMS JIOTOBOPOB 00  OCYLIECTBJICHHH 1

TEXHOJIOTHYECKOTO TIpHcoenHen s 3asBuTeneit k ceth (I 1)




®opma 3.3. OTyeTHBIC JaHHBIC IJIs pacueTa 3HAYCHHSI MoKa3aTess COOJI0ICHUS
AHTUMOHOIIOJIBLHOTO 3aKOHOATENHCTBA NP TEXHOJIOTHUYECKOM MIPUCOECTMHEHUH

3asIBUTEIICH K DJIEKTPUICCKUM CETSIM CETEBOW OPTaHU3AINH, B TICPHOT 2021
00O "3Jueprocucremsr"
HaumenoBaHue ceTeBoil opranu3aiuu (mojpa3aeaeHus/ Gpuamana)
[Tokazarens 3HaueHue
1 2
Yucio BCTYMHUBIINX B 3aKOHHYIO CHITY PELlIEHHH aHTUMOHOIIOJIBHOIO OpraHa u Yucro, mir.
(wn) cyna 00 ycTaHOBIICHUHM HAPYIICHHH CETEBOW OpraHHM3amnuel TpeOoBaHuH 0
AHTHMOHOIIOJFHOTO 3aKOHOJATeNbCTBA Poccuiickoit Demepaunn B YacTH
OKa3aHHsl yCIIYT 110 TEXHOJIOTHYECKOMY MPHUCOSANHEHHIO B COOTBETCTBYIOIIEM
] pacueTHOM neproe, mT. (Ny )
OG61iee YKCo 3asiBOK Ha TEXHOIOTHYECKOE TIPHCOSTUHEHHUE K CETH, TIOJaHHbIX Komuuectso,
3aABUTEIAMH B COOTBETCTBYIOIIMH PacYETHBIH nepro, AeCATKH WT. (Noy; rnp) JIECATKH ILT.
(6e3 oxpyrneHus)
11
IToka3arenp COOMIOACHHS AHTUMOHOMOJNBHOTO  3aKOHOJATETBbCTBA TPU 1

TEXHOJIOTUYECKOM TPUCOEANHEHUH 3asfBUTENEH K OIIEKTPUUECKAM CETSIM
ceteBoit opranm3attii (I, 1mp)




(8 pen. Ilpukaza Munsnepro Poccuu ot 21.06.2017 Ne 544)

®dopwma 4.1. [TokazaTenn ypoBHS HaJICKHOCTH H YPOBHSI KA4eCTBA OKA3bIBAEMBIX YCITYT
CETEeBOI opraHu3aluu

000 "3SueprocucteMsl"
HaumeHoBaHue ceTeBoii oprannzanuu (moapasaeiacHus/punmrana)

No popmymnsl (myHKTA
IToxazarennb (bopmysst (1ry )U 3Hauenue
METOANYECKHUX yKa3aHUMH
[Tokazarens cpemHelt MPOAOIIKUTEITEHOCTH 1 0
MIPEKPAIICHHN Iepeaadn MeKTPHIECKON
suepruu (I1;)
O0BeM HeTOOTITYIIICHHOH 3JICKTPUISCKON 4 0
sreprud (I1gns)
[TokazaTens cpegHeit MPOAOIKATETFHOCTH 2 0
] IpeKpaIIeHuil epeaadn MK TPUICCKOM
sHepruu Ha TOUKY mocTaBKH (Ilg;qi)
ITokazarenb cpeaHeil 4acTOTHI 3 0
MPEKPaIICHUH Mepeadu EeKTPUISCKO
sHepruu Ha ToUKy mocTaBKh (ITg,s)
[TokazaTenb ypoBHS KauecTBa 7 v 12 1
OCYIIECTBISIEMOTO TEXHOJIOTUIECKOTO
MPUCOCIMHEHHUSI (Hmp)
IMokazaTenb ypoBHs KayecTBa 11 1
00CTyKMBaHHS TOTPEOUTENCH YCITyT
TEPPUTOPUATIBHBIMU CETEBBIMU
opraum3armsamu (I1,.,)
[Tnanosoe 3Havenue nokasarens [T, [T, Hynxr 4.1 MeToAMYECKHX
YKa3aHHI
ITnanosoe 3navenne nokasarens I, [, | TIyHKT 4.1 MeTonuyeckux
YKa3aHHI
[ltanoBoe 3HaueHue mokasaress 11, [T, | IIyHKT 4.1 MeToxuuecknx
YKa3aHHI
[l1aHoBoe 3HaueHue mokasatess g, 1My | [IYHKT 4.1 MeTOoRMUCCKHX
YKa3aHHI
IInanoBoe 3HaueHWEe IOKa3aTeNs HyHKT 4.2 METOTNYECKHAX
111 v
Haii, I saii yKa3aHuH
HHaHOBOG 3HAYCHUC IIOKa3aTCiIsa HSaIfIY HyHKT 4‘2 MGTOJII/I‘ICCKI/IX
T1L1 L
I gai yKa3aHu’
OrieHKa JOCTHXKCHHUS TIOKA3aTelsl YPOBHS ITyHKT 5 MEeTOIMYECKHX 0
HaJIe)XHOCTH OKa3bIBaeMbIX ycuyr, K., yKa3aHu’
OrneHka JOCTHDKEHUS TOKas3aTelsl ypPOBHS [TyHkT 5 MeTOaMUECKHIX 0
HaJeXKHOCTU OKa3bIBaeMbIX yCIyT, K. yKa3aHui
OrieHKa JOCTHXKCHUS TOKA3aTelsl YPOBHS ITyHKT 5 MEeTOIMYECKHX 0
HaJIe)KHOCTH OKa3bIBaeMbIX ycuyT, K. yKa3aHu’




OrneHka IOCTIKCHUS TOKa3aTelsl YpPOBHS
KadgecTBa  OKa3bIBAGMBIX  yCiIyr, K
(opraHu3anyu IO YIPABICHHUIO CIHHOM
HaIMOHAITBHOMN (obmmepoccuiickoii)
JNEKTPUIECKOHN CEThIO)

IIyHKT 5 METOAMYECKUX
yKa3aHUi

OneHka JOCTHKEHHUS TOKa3aTeNs YpPOBHA
KauecTBa OKas3bIBaeMBIX YCIyT, K., (s
TEPPUTOPHAIILHOM CETEBOW OpPTaHU3aIINH )

[TyHKT 5 MEeTOAMYECKIX
yKa3aHui

OneHka JOCTHKEHHUS TOKa3aTeNs ypPOBHA
KauecTBa OKas3bIBaeMBIX YCIyT, K, (s
TEPPUTOPHAIILHOM CETEBOW OpPTaHU3aIINH )

[TyHKT 5 MEeTOAMYECKIX
yKa3aHui

OneHka JOCTHKEHHUS TOKa3aTels ypPOBHA
KauecTBa OKas3bIBaeMbIX YCIyT, K., (mi1s
TEPPUTOPHAIILHOM CETEBOW OpPTaHU3aIlH )

[TyHKT 5 METOAMYECKIX
yKa3aHui




(8 pen. Ilpukaza Munsnepro Poccuu ot 21.06.2017 Ne 544)

®opwma 4.2. Pacuet 0000111eHHOTO MTOKa3aTes YpOBHS HAaJIEKHOCTH M KauecTBa

000 "3SueprocucteMsl"
HaumeHnoBaHue ceTeBoii oprannzanuu (moapasaeiacHus/punmana)

[TokazaTens No mynkTa 3HaueHne

1. Onenka IOCTHKEHHS IOKa3aTelIs MIYHKT 5
YPOBHS HaJIe)KHOCTH OKa3bIBA€MbIX 0

yc‘]-‘[yr!! KHa,H

12. OneHka JOCTHKEHUS TTOKa3aTes [TysKT 5
YPOBHS HaJIS)KHOCTH OKa3bIBAEMBIX 0

ycClyr, KHaz(l

3. O1ueHKa JOCTHXKEHUS ITIOKA3aTEN [TysKT 5
YPOBHS HAJIS)KHOCTH OKa3bIBAEMBIX 0

ycClyr, KHaz(Z

4. OueHkKa JOCTHKEHUS IOKa3aTelIs [lynkT 5
YPOBHSI HaJIS)KHOCTH OKAa3bIBAEMBIX 0

yc'nyrﬁ Kxaq

5. Or1eHka JOCTHKEHUS TTOKa3aTeNs [TysKT 5
YPOBHS HaJIS)KHOCTH OKa3bIBAEMBIX 0

ycayr, Kkaql

6. Ouenka JOCTIDKEHUS IIOKa3aTelIst ITynKT 5
YPOBHS HaJ€KHOCTH OKa3bIBAEMBIX 0

ycJyr, Kxa'-lz

7. O1eHKa JOCTHKECHUS TTOKa3aTeNs [TynKT 5
YPOBHS HaJIS)KHOCTH OKa3bIBAEMBIX 0

ycayr, KKa‘l?)

8. OO000IEeHHEIH TOKA3aTeNb YPOBHS ITyHkT 5 0
HaJIS)KHOCTH U KayecTBa
OKa3bIBaeMbIX yciyr, K g




®opwma 5.1. OT4eTHBIC JaHHBIE 10 BHITOJHEHHIO 3asSBOK HA TEXHOJIOTHYECKOE
MIPUCOCIMHEHUE K CETH, B TICPHO]T 2021

00O "3Jueprocucremsr"

HaumenoBaHue ceTeBoii opranu3aiuu (mojpa3aeaeHus/ puamana)

Iloka3zarenn Yucno, mrT.

1 2

Yucno 3a8BOK Ha TEXHOJIOTHUYECKOE MPUCOCTUHEHHE, TOJaHHBIX 3asBUTEIISIMU
B COOTBETCTBHH C TpeOOBaHMSIMU HOPMATHBHEIX IIPAaBOBEIX aKTOB B 11
COOTBETCTBYIOIIUI PacyeTHBIN Mepruo 1 peryaupoBanusi, mT. (Nuy.,)

Uucno HampaBJIeHHBIX [0 yKa3aHHBIM 3asiBKaM IPOEKTOB JIOTOBOPOB Ha
OCYILIECTBJICHHE TEXHOJOTMYECKOIO IPHUCOEIUHEHHSI B COOTBETCTBUH C
YCTAaHOBJICHHBIM TOPSAKOM 3aKJIIOUEHMsS JOroBOpa Ha OCYIIECTBIICHHE
TEXHOJIOTUYECKOro npucoequHeHnst, mr. (N;,)

11

Yucno mOpOEKTOB JOrOBOPOB HA  OCYILECTBICHHE TEXHOJIOTMYECKOTO
MPUCOEIMHEHUS] 10 YKa3aHHBIM 3asBKaM, HAIpPaBJICHHBIX C HapyLICHHEM 0
YCTaHOBJICHHBIX CPOKOB, MIT. (N,




®opma 6.1. PacueT 3HaueHNs1 HTHAUKATOPAa HHPOPMATUBHOCTH 33 IEPUO]T
00O "3Jueprocucremsr"

2021

HaumMeHoBaHME TEPPUTOPUATIBHON CETEBON OpraHu3aluu

[Mapametp (kputepwii),
XapaKTePU3YIOIINN HHIUKATOP

3HaueHne

¢axTnye- | miaHoBoe

@ /1Ix 100,
%

3aBHCUMOCTDH

OLEeHOYHBIN
6ann

1

2 3

4

6

1. BO3MOXHOCTB JIMYHOTO TIPHEMa
3asiBUTEJICH W IOTpeOuTeneit
YCIYT YIOTHOMOYCHHBIMU
JIOJKHOCTHBIMH JIHL[AMHU
TEPPUTOPHATHHON CETEBOM
OpraHU3alHH - BCETO

B TOM YHCJIC IO KPUTCPUAM:

11.1. KonmuecTBO CTPYKTYpPHBIX
noapasaencHuit mo padore ¢
3asBUTEISIMH U IOTPEOUTEISIMU
YCIIYT B MPOICHTHOM OTHOIIICHHUH
K 00IIeMy KOJIMYECTBY
CTPYKTYPHBIX TO/Ipa3IeIeHui

25 25

100

npsaMast

1.2. KonugecTBO yTBEPKICHHBIX
TEPPUTOPHATILHOM ceTeBOM
OpraHu3anyeil B yCTAHOBICHHOM
MOPSIIKE OPraHU3aLMOHHO-
pacTopsANTENBHBIX TOKYMEHTOB
10 BONIpOCcaM padoTHI C
3asBUTEISIMH U IOTPEOUTEISIMU
YCIIYT - BCETO, IIT.

100

npsaMast

B TOM YHCJIC:

a) perJaMeHTHl OKa3aHUsl yCIyT U
paccMOTpeHHUs 0OpaleHHUH
3asiBUTEJIeH U OTpeOuTeneit

YCIIyT, LIT.

100

0) HaJTM4KE MTOJIOKEHUS O
NeATeTbHOCTH CTPYKTYPHOTO
Moapa3aesieHus o paboTe ¢
3aABUTEIISIMH ¥ TTOTPEOUTEIAMH
yenyr (Hamuuwme - 1,
oTcyrctBue - (), IT.

100

B) JOJDKHOCTHBIE HHCTPYKLIUU
COTPYJHHUKOB, 00CITY>KHBAFOIIINX
3asBUTENEH U TOTpeOUTENEH

YCIIyT, IIT.

100




T') YTBEPIKICHHEIC
TEPPUTOPHAIBHON CETEBOU
OpraHu3alyeil B yCTAHOBICHHOM
nopsake (GopMBI OTICTHOCTH O
paboTe ¢ 3agBUTEISIMH U
MOTPEOUTEISIMHU YCIIYT, IIT.

100

2. Hanmuuue teneoHHOMN CBSI3U
JUTS oOpaleHuit moTpeduTene
YCIYT K YIOTHOMOYEHHBIM
JOJI’KHOCTHBIM JILIAM
TEPPUTOPHATILHOM ceTeBOM
OpTaHH3aINU

B TOM YHCJIC IO KPUTCPUAM:

2.1. Hanuyue equHOrO
Tene(hOHHOTO HOMepa [T IpruemMa
oOparieHuii morpedureneit ycayr
(mamuuue - 1, orcyrcTBue - 0)

100

npsiMast

2.2. Hannuue napOpMaLnOHHO-
CIIPAaBOYHON CHUCTEMBI JTSI
aBTOMaTU3allui 00paboTKU
oOpalneHuit moTpeduTeIeH ycyr,
MOCTYIHBIIHUX 110 TeleHOHY
(mamuuue - 1, orcyrcTBue - 0)

100

npsiMast

2.3. Hanuuue cuctemsl
aBTOMH()OPMHUPOBAHUS
noTpeduTenen yciyr mno
TeneoHy, IpeTHa3HAYCHHON IS
JOBCICHHUA 10 HUX THUIIOBOU
nHpopMauu (Haudue - 1,
orcyrcTBue - 0)

100

npsiMast

3. Hanuuue B cetu MHTEpHET
caiiTa TeppUTOPHUAIBHON CETEBON
OpraHU3alMu C BO3MOXHOCTBIO
oOMeHa nH(popmanueH ¢
MOTPEOUTENAMH YCIYT
MOCPEACTBOM 3JIEKTPOHHOH MOUTHI
(mamuume - 1, orcyrcTBue - 0)

100

npsiMast

4. IIpoBeneHre MEpOIIPUATUH 110
JOBEJICHUIO 10 CBEACHUS
norpeduTenent yciyr
HeoOxoxumoit nHdopmar, B
TOM YHCIIE IIYTEM €€ Pa3MeIICHHS
B cetnt MHTEpHET, Ha OyMaskHBIX
HOCHTEJISIX MM UHBIMU
JOCTYIHBIMU CIIOCOOaMU

(mnorenenue - 1 _orcvreTrue - 0)

100

npsiMas




5. IIpocToTa U JOCTYIHOCTD
CXeMbI 00)KaIOBaHHS
NOTPEeOUTENAMU YCIYyT ACUCTBUN
JOJKHOCTHBIX JIHIL
TEPPUTOPHATIBLHOM ceTeBOM
OpraHU3allku, 110 KPUTEPUIO

100

oOparHas

5.1. O01Iee KOJIMYECTBO
oOpaineHuit moTpeduTeeH ycayr
0 MPOBEICHUH KOHCYIbTAIHIA IO
MOPSIKY 00XKAIOBAHUS IEHCTBHIMA
(Ge3neicTBYS) TEPPUTOPUATIEHOM
CeTeBOM OpraHu3aIluy B X0/Ie
UCTIOJIHEHHS CBOUX (QYHKITUH,
MPOIIEHTOB OT OOIIETO
KOMUMYECTRA MOCTVITURIIIIX

100

6. CTeleHb IOJHOTHI,
aKTYaJBHOCTH M JOCTOBEPHOCTH
MPEIOCTABISIEMOM MOTpeOUTENIM
yCIIyT HH(pOpMAaInU 0
JEeSTETFHOCTH TePPUTOPHATILHOM
CETEeBOM OpPTaHM3AINH - BCETO

B TOM YHCJIC IO KPUTCPUAM:

6.1. O0mEee KOJIMYECTBO
oOparieHuil morpedureneit ycayr
0 MPOBEAECHUH KOHCYIBTANH 10
BOIPOCaM JIeSITeIbHOCTH
TEPPUTOPUATBHON CETEBOU
Opranu3anuu, NpoucHTOB OT
0011Iero KOJIM4€eCcTBa
MOCTYIHBIINX O0paIieHuH

100

oOpartHas

6.2. KonnuecTBo oOpameHui
noTpeduTeneit yciuyr ¢ yKazaHHueM
Ha OTCYTCTBHE HEOOXOIMMOM
uHpOPMAIIH, KOTOpas JOJKHA
OBITH PacKpHITa TEPPUTOPUATEHON
CeTeBOM opraHuszanuei B
COOTBETCTBHHU C HOPMATUBHBEIMH
MIPpaBOBBIMH aKTaMU, ITPOLECHTOB

OT OOIIEro KOUUYeCTRA

100

oOpartHas

7. U'Toro nmo HHAUKATOPY
WHPOPMAaTHBHOCTU




®opma 6.2. PacueT 3HaueHUS WHANKATOPA UCTIOTHUTEIBHOCTH (JIIS JOJITOCPOUYHBIX
00O "3Jueprocucremsr"

HaumMeHoBaHME TEPPUTOPUATIBHON CETEBON OpraHu3aluu

[Mapametp (kputepwii),
XapaKTePU3YIOIINN HHIUKATOP

3HaueHne

(axTnye-

IIJIaHOBOC

@ /1Ix 100,
%

3aBHCUMOCTDH

OLEeHOYHBIN
6ann

1

2

3

4

6

1. Cobnronenue TpeboBaHUN
HOPMATUBHBIX IIPABOBHIX aKTOB U
JIOTOBOPHBIX 0053aTENbCTB MPH
OKa3aHHU YCIYT 1O
TEXHOJIOTHYECKOMY
MIPUCOCINHEHHIO
SHEPrOMPUHUMAIOUINX YCTPOICTB
nmoTpeduTeNnel yciyr (3asBuTeliei)
K 00BEKTaM 3JIEKTPOCETEBOTO
XO03STUCTBA TEPPUTOPHUATHHON
CETEBOM OpraHu3aluu - BCETO

B TOM YHCJIC IO KPUTCPUAM:

11.1. Cpennee Bpems Ha
HOATOTOBKY M HalpaBJeHHE
IPOEKTa JOTOBOPA HA
OCyILECTBIICHHE
TEXHOJIOTHYECKOTO
NPHCOCIUHCHUS 3AsIBUTEIIO, THEH

30

30

100

oOpartHas

1.2. Cpennee Bpems Ha
BEITIOJTHEHHE OTHOCSIIIICHCS K
TEPPUTOPHAIIBHOMN CETEBOU
OpraHU3aIN{ YaCTH TEXHUIECKUX
YCIIOBUHM IO IOTOBOPY HA
OCYIIIECTBICHUE
TEXHOJIOTHYECKOTO
MPUCOCNHEHHS, THEN

15

15

100

oOpatHas

2. CoOmroieHrEe CPOKOB TI0
IpolesypaM B3aUMOAEHCTBHUS C
MOTPEOUTENSAMU YCITYT
(3agBUTENSAMH) - BCETO

B TOM YHCJIE 110 KPUTEPUSM:

2.1. Cpennee Bpems, 3aTpaueHHOE
TEPPUTOPHAIILHOMN CETEBOM
opraHuM3anyel Ha HarpaBjieHUE
MIPOEKTa JTOTOBOPA OKA3AHUS
yCIyT IO Hepejpade
JJIEKTPUUECKOHN 3HEPIruu
MOTPEOHTEIIO YCIIYT (3aIBUTEIIO),
JHel

15

15

100

oOpartHas




2.2. Cpennee Bpewmsl,
Heo0X0MOoe JIJIst 000pYI0BaHHUs
TOYKH MMOCTABKH NMPHOOpaMu
y4eTa ¢ MOMEHTa [ToJauu
3asBJICHUS MOTPEOUTETIEM YCIIYT:

100

oOparHas

a) s PU3UYECKUX JIHII, BKITOYast
WHAUBUIYaTbHBIX
MpeAnpUHAMATENEH, 1
IOPUANYECKUX JIHII - CyOBEKTOB
MAaJIOTO U CPETHETO
MpeNpUHUMATENbCTBA, THEH

10

10

100

0) JUI OCTANBHBIX TIOTpeOuTENeH
YCIIyT, JHEH

15

15

100

2.3. KonnuecTBo ciy4aeB oTKa3a
OT 3aKJIFOUEHUS U CIIydaeB
pacTopKeHHsI OTpeOuTEIeM
YCIYT ZOTOBOPOB OKa3aHUS YCIyT
IO TIepeiaue CKTPUISCKON
SHEPTHH, TIPOIICHTOB OT OOIIETOo
KOJINYECTBA 3aKITIOYCHHBIX
TEPPUTOPHAIEHON CETEBOU
opraHusalmeii ToroBOpoB ¢
MOTPEOUTEIISIMU YCITYT
(3asBUTENSAME), KpOME
(PUBHYECKUX JIHII

100

oOpartHas

3. OrcyrcTBHE (HATUYIHUE)
HapyleHui TpeOoBaHMiA
AHTHMOHOIIOJIBHOTO
3aKOoHOJIaTeNnbCcTBa Poccuiickoit
®denepanuu, 0 KPUTEPUIO

100

oOpartHas

3.1. KonmnuecTBO yCTaHOBICHHBIX
BCTYIIUBIIUM B 3aKOHHYIO CUILY
pelIeHHEM aHTHMOHOTIOEHOTO
oprasa ¥ (WiM) cyja HapyIeHu i
TEPPUTOPUATBHOMN CETEBOU
opranmzanuen TpeboBaHu
AQHTUMOHOIIOJIBHOTO
3aKOoHOJIaTeNbCTBa Poccuiickoit
®denepaunu, B TOM YUCIE MO
(hakTaM TUCKpUMHUHAIINN
moTpeOuTeNeH YCIyT O AOCTYITY
K yclIyram TeppUTOpPUATIbHON
|_ceTerOW ONTAHVRANINN. A TAKXKE TI0

100




4. OrcyrcTBHE (HaIU4Ke)
HapylIeHui TpeOoBaHMA
3aKOHOJIaTeNnbCTBA Poccuiickoit
®depepannu 0 rocyJapCTBEHHOM
peryJIMpoBaHuH LieH (TapuQoB),
10 KPUTEPHUIO

100

oOparHas

4.1. KonnaecTBO yCTaHOBICHHBIX
BCTYIIMBILINM B 3aKOHHYIO CUITY
peleHreM aHTHMOHOTIOIEHOTO
oprasa 4 (WiM) cyja HapyIeHui
TEPPUTOPHAIEHON CETEBOU
opranmzanuel TpeboBaHu B
9aCTH FOCYAapCTBEHHOTO
peryiaupoBaHus LieH (Tapudos),
MPOIIEHTOB OT O0IIETO
KOJIMYECTBA MOCTYIMHUBIIUX 3asIBOK
Ha TEXHOJIOTHYECKOE
MIPUCOEIUHEHNE

100

5. Cobmonenue TpeGoBaHuUi
HOPMATUBHBIX IIPABOBBIX aKTOB
Poccuiickoii @enepanuu mno
HNOJIEPKAHHIO Ka4eCTBa
JJIEKTPUUECKOH 3HEPruy, 1o
KPHUTEPHIO

100

5.1. KonmuectBo oOpatieHuit
motpebuTeeil yeayr ¢ yKa3aHHEM
Ha HEeHaJJIekKallee KaueCTBO
JJIEKTPUYECKOM SHEPTHH,
MPOLIEHTOB OT O0IIIEeTOo
KOJINYECTBA MOCTYITMBIITNX
obpaieHuit

100

oOpatHas

6. Hamuue B3aumopaeicTaus ¢
MOTPEOHUTENSAMH YCIYT TIPU
BBbIBOJIE 000OPYAOBaHHS B PEMOHT
U (WIK) U3 SKCIUTyaTaluH

B TOM YHCJIE 110 KPUTEPHUSM:

6.1. Hanuuue (otcyrcTBUE)
YCTaHOBJIEHHOW IIPOLIEYPHI
COIJIACOBAHMsI C MOTPEOUTEIIMU
yCIyT TpaduKoB BEIBOJIA
3JIEKTPOCETEBOr0 000PY10BAHUS B
PEMOHT U (WJIH) U3 SKCIUTyaTaIiu
(mamuuue - 1, orcyrcTBue - 0)

100

npsiMas




6.2. KonmmuectBo oOpanieHuit
notpeduTeneit yeayr ¢ yKazaHneM
Ha Hecorjacue BBEeJICHUs
MpeIIaraeMbIX TEPPUTOPUATEHON
ceTeBO opranusanueil rpaukos
BEIBOZ[A DJIEKTPOCETEBOTO
000pynoBaHMs B PEMOHT U (HJIN)
U3 DKCIUTyaTaIliy, IIPOLIEHTOB OT
00111eT0 KOJTMYeCcTBa
MOCTYIHBIINX O00OpaIieHui, KpoMe
(U3NIECKUX JIUI]

100

oOparHas

7. Cobmonenue TpeOoBaHUN
HOPMATUBHBIX IPABOBEIX aKTOB
IO 3aIUTE MTEPCOHATBHBIX
JAaHHBIX MTOTpedUTeNel yciayr
(3asBHUTENEH), IO KPUTEPHUIO

100

oOpartHas

7.1. KonmmuectBo oOpatieHuit
nmoTpeduTeNnel ycuyr (3asBuTeliei)
C yKa3aHHeM Ha HeMPaBOMEPHOCTh
HCTIOIE30BaHUS TIEPCOHATBHBIX
JAHHBIX MTOTpeduTeNen yciayr
(3asBUTENEH), MPOIICHTOB OT
00111eT0 KOJTMYeCTBa
MOCTYIUBINTUX 00pameHUH

100

8. Utoro o naankaropy
WCTIOTHUTEIILHOCTH




®dopwma 6.3. Pacder 3HaueHUS HHIUKATOpPA PE3YIbTATUBHOCTH OOPATHON CBS3H
00O "3Jueprocucremsr"

HaumMeHoBaHME TEPPUTOPUATIBHON CETEBON OpraHu3aluu

[Tapamerp (Toka3zaTens),
XapaKTePU3YIOIINN HHIUKATOP

3HaueHne

daxTu-

IIJIaHOBOC

@ /1Ix 100,
%

3aBHCUMOCTDH

OLEeHOYHBIN
6ann

1

2

3

4

5

6

1. Hanmiaue cTpyKTypHOTO
MOJPa3IelieHUs] TePPUTOPUATBHON
CEeTeBOH OpraHHU3aIiy 110
PaccMOTpeHHI0, 00paboTKe 1
MPUHATHIO MEP 110 0OpaIeHUIM
notpeduTenel ycuyr (Haauaue -
1, orcyrerBue - 0)

1

1

100

npsiMas

2

2. CremneHb yAOBIETBOPSHUS
oOpalneHuit moTpeduTeneH ycayr

1B TOM uncne no KPpUTCPUAM:

2.1. O01ee KOIu4ecTBO
oOparieHuil morpedureneit ycayr
¢ yKa3aHHeM Ha HeHaJJIeKalee
Ka4yecTBO yCIIYT MO Iepeaaye
AJIEKTPUUECKON IHEPTUH U
o0cyXrBaHHe, POIIEHTOB OT
0011Iero KOJIM4€eCcTBa
MOCTYIHBIINX O0paIieHui

100

oOpartHas

2.2. KonuuecTBO NPUHATBHIX MEP
TI0 pe3yJIbTaTaM PacCMOTPEHUS
oOparieHuit morpeduTeneit ycuyr
C yKa3aHHeM Ha HeHaJIeXxaliee
Ka4yecTBO yCIYT I10 Iepeaayue
JNMEKTPHIECKON SHEPTUH U
o0cyXrBaHHe, POIIEHTOB OT
0011Iero KOJIM4Y€eCcTBa
MOCTYIHBIINX O0OpaIieHuH

100

npsiMast




2.3. Komu4aecTBo oOpamnieHui,
CBSI3aHHBIX C
HEY/IOBJIETBOPEHHOCTHIO
MPUHATEIMA MEpaMH,
YKa3aHHBIMU B 11. 2.2 HacTosIen
(hOpMBI, TOCTYIHUBIITUX OT
norpeduresneit yciayr B Tedenue 30
pabounx JHEH mocIe 3aBepIIeHUs
MEpOIPUATUH, YKA3aHHBIX B II. 2.2
HaCTOsIICH (HOPMEI, TPOIICHTOB
OT 00IIET0 KOJTMYeCTBa
MOCTYMUBITUX 00pameHUH

100

oOparHas

2.4. KonuuecTBo oOpaleHui
MOTpeOUTENIeH YCIIYT € YKa3aHHEM
Ha HeHaJUIeXKallee Ka4yecTBO
YCIIYT, OKa3bIBAEMBIX
TEepPUTOPUATBHON CEeTeBOU
OpraHu3anuei, MOCTYINBIINX B
COOTBETCTBYIOLINH
KOHTPOJUPYIOIINI OpraH
WCTIOJTHUTEIBHON BIIACTH,
MPOIIEHTOB OT OOIIETO
KOJIMYECTBA MOCTYITUBIINX
oOpaineHuit

100

oOparHas

2.5. KommaecTBO OT3BIBOB U
IIPeJI0AKEHUH 110 BOIIpOCam
JESTEIILHOCTH TePPUTOPHATLHOM
CETeBOM OpraHu3aluu,
MOCTYMUBIIHUX Yepe3 00paTHYIO
CBSI3b, MIPOLIEHTOB OT 00IIETOo
KOJIMYECTBA MTOCTYIMHBIITUX
obpaieHuit

100

npsiMas

2.6. KonnuecTBo peann3oBaHHbIX
W3MEHEHHH B AEATEIbHOCTH
OpraHM3alliH, HAITPaBJICHHBIX Ha
TIOBBIIICHUE KayecTBa
oOcTy>KUBaHUs TOTpeOuTENICH

YCIIyT, LIT.

100

npsiMast

3. OnepaTuBHOCTb pearupoOBaHUs
Ha oOpaleHus norpeduTenei
YCIIYT - BCETO

B TOM YHCJIE II0 KPUTEPUSM:

3.1. Cpennsist
MPOJOIDKUTENBHOCTh BPEMEHH
MIPUHATHS Mep TI0 pe3ysibTaTamMm
oOpamieHus moTpeOuTeNs yCiyT,
JHeH

10

10

100

obpatHas




3.2. Bzaumopeiictue
TEPPUTOPHAIBHON CETEBOU
OpraHu3alHy C MOTPEOUTEIIMU
YCIIYT C LENBIO MOTYICHHSI
nH(pOpMaINHK O KayecTBe
00CTyKMBaHHS, PEATH30BAHHOE
MIOCPE/ICTBOM:

100

npsiMas

a) MHICbMEHHBIX OMPOCOB, IIT. HA
1000 motpebuTeneit yciayr

100

0) 2IIEKTPOHHOMH CBSI3U Yepe3 CeTh
Wurepner, mt. Ha 1000
notpedurenei yciyr

100

B) CHCTEMBI
aBTOMH()OPMHUPOBAHUS, IIIT. HA

1000 motpebureneit ycayr !

100

4. NHnmuBUIya bHOCTH MTOAX0AA K
MOTPEOUTENSIM YCIYT JIbTOTHBIX
KaTeTrOpHid, IO KPUTEPHUIO

100

oOpartHas

4.1. KonndgecTBo obOpareHuit
noTpeOuTeNeH YCayr JIbrOTHBIX
KaTeropuii ¢ yKa3aHWeM Ha
HEYIOBJICTBOPUTEIBHOCTh
KadecTBa UX 0OCITy)KUBAHMS, IT.
Ha 1000 moTpebureeii ycayr

100

5. OnepaTUBHOCTH BO3MEIIICHUS
YOBITKOB MOTPEOUTEISIM YCITyT
TIPH HECOOTIOICHUU
TEePPUTOPUATBHOMN CETEBOU
opraHm3anmen 00sA3aTeNbCTB,
MPEIyCMOTPEHHBIX
HOPMATHUBHBIMHU IIPABOBbBIMHU
aKTaMH H JOTOBOpPaMHU

B TOM YHCJIE II0 KPUTEPUSM:

5.1. Cpennsist
MIPOAOJDKUTCIIBHOCTh BDEMECHHU Ha
HIPUHATHE TEPPUTOPUAIILHON
CETEBOM OpraHu3anuei Mep 1o
BO3MEILEHUIO IOTPEOUTEITIO YCIIYT
YOBITKOB, MECSITICB

100

oOpartHas




5.2. Jlons motpebutene ycuyr, 0 0 100 npsMas
MOJTyYUBIINX BO3MEIICHHUE
yOBITKOB, BO3HHKIIUX B
pe3yabTaTe HEUCIIOTHCHUS

(HeHa IeXKAIEero UCTIOTHEHNU)
TEPPUTOPHAILHON CETEBOU
OpraHu3almei CBOMX
00s13aTENBCTB, OT YKCIIa
noTpeduTeNeH, B O3y KOTOPBIX
OBLIO BBIHECEHO CyAcOHOE
pelleHHe, WK BO3MEIICHUE OBLIO
MIPOM3BENIEHO BO BHECYIEOHOM
MOPSZIKE, MPOIICHTOB

6. Utoro mo uaaUKATOPY - - - -
PE3yIBTAaTUBHOCTH 0OpaTHOM
CBSI3U

1 . .
Pacuer npou3BOIUTCS IPU HAJTUYUU B TEPPUTOPUANIBHON ceTeBOr opranu3anuu CucTeMbl aBTOMH(GOPMHUPOBAHUS




(O6pa3zen)

®opma 6.4. [TpeoxkeHns: TEppUTOPUATBHBIX CETEBBIX OPTaHNU3ALNN 10 IUIAHOBBIM 3HAYEHUSIM
napaMeTpoB (KPUTEPUEB), XapaKTEPU3YIOIINX UHIUKATOPHI KAYeCTBA, HA KaX/IbIil pacueTHBI
MEPUOJI PETYIIMPOBAHUS B IIpeieiiax JOJITOCPOYHOro NepUoa peryaupoBaHus !
(m7s1 TONTOCPOYHBIX MEPUOJIOB PEryIupoBaHus, HauaBmuxcs 10 2014 roga)

000 "3SueprocucteMsl"
HaunmenoBanue TeppuTOpranbHON CETEBOM OpraHU3aluu

Iokazarennb 3HaveHHe oKa3arTelis, OBl
IIpemiaraeMble IIAHOBbIE 3HAYECHHS
napameTpoB (KPUTEPUEB), 2019 2020 2021 2022 2023
XapaKTEPU3YIOLIMX HHINKATOPHI KAYeCTBa 2
u,
1.1 25 25 25 25
11.2.a) 1 1 1 1
1.2.0) 1 1 1 1
1.2.B) 1 1 1 1
1.2.1) 1 1 1 1
2.1. 1 1 1 1
2.2. 0 0 0 0
2.3. 0 0 0 0
3. 1 1 1 1
4, 1 1 1 1
5.1. 0 0 0 0
6.1. 0 0 0 0
6.2. 0 0 0 0
48
1.1. 30 30 30 30
1.2. 15 15 15 15
2.1. 15 15 15 15
2.2.a) 10 10 10 10
2.2.0) 15 15 15 15
2.3. 0 0 0 0
3.1. 0 0 0 0
4.1. 0 0 0 0
5.1. 0 0 0 0
6.1. 1 1 1 1
6.2. 0 0 0 0
7.1. 0 0 0 0
P,
1. 0 0 0 0
2.1. 0 0 0 0
2.2. 0 0 0 0
2.3. 0 0 0 0
2.4, 0 0 0 0
2.5. 0 0 0 0
2.6. 2 2 2 2




3.1 10 10 10 10

3.2.a) 0 0 0 0
3.2.06) 1 1 1 1
3.2.B) 0 0 0 0
4.1. 0 0 0 0
5.1 2 2 2 2
5.2. 0 0 0 0

[Ipenmaraemoe muaHoBoe 3HAUCHHUE ITOKA3ATEILA
YPOBHS ~ KauecTBa  OKa3blBAEMBIX  YCIYT
TEPPUTOPHAIBHON CETEBOUM OpraHU3aIin

1
KonmdecTBo 3amoiHsIeMbIX CTOJ'I6IIOB JOOJKHO COOTBETCTBOBATH KOJIMUECTBY PACUCTHBIX INEPUOOOB PErYJIUPOBAHUA B
npeneiax OAHOTr0 JOJITOCPOYHOIo NeEpuoaa peryjinpoBaHusd ¢ YKa3aHUEM IroJla OTYETHOI'O PAaCUETHOTO MEPUOAa PETYIUPOBaAHUA.

2 .
Hymepanust myHKTOB IMOKa3aTeleil mapamMeTpoB, XapaKTepU3yIOMINX UHIUKATOPbl KauecTBa, MIPUBEICHA B COOTBETCTBUU C
(dopmamu 6.1 - 6.3 HACTOSAIIETO PUIIOKEHHSI.




(8 pen. Ilpukaza Munsnepro Poccuu ot 21.06.2017 Ne 544)

®opma 7.1. [TokazaTenu ypoBHsI HaI€KHOCTH U YPOBHSI KAUECTBA OKA3bIBAEMBIX yCIIYT

000 "3SueprocucteMsl"
HaunmenoBanue TeppuTOpraibHON CETEBOM OpraHU3aluu

[Tokazarenn Ne popmybr 3HaueHne

1 0

[Tokazarensb cpenHeil MpoaOKUTEIBHOCTH
MIPEKPAIICHAN TTepeaadn AMeKTPUIECKON IHEPTUH,
I,

[okazarens ypoBHs KauyecTBa OKA3bIBAEMBIX YCIYT 5 1
OpraHM3al|H 110 YIPABICHUIO HAIIMOHAIBHOM
(OO1IEPOCCUICKOM ) SNMEKTPHIECKOH CeThIO, [1

111oka3aTenb ypOBHS Ka4eCTBa OKa3bIBAEMBIX YCIIYT 6 1
TEPPUTOPHAIBHON ceTeBoM opranuzammd, [1,.,

[Inanosoe 3Havenne nokasarens 1, [T, Hynxr 4.1 1
METOIMHUYUYCCKIX
ITnanoBoe 3Hauenne mokasarens [, [, Hynxr 4.1 1
METOIMHUUYCCKIX
[Inanosoe 3Havenne nokasarens [, 1M, Hynxr 4.1 1
METOIMYECKHX
OueHKa JOCTHKEHHS TIOKA3aTeNs. YPOBHS [yHKT 5 0
HAJEKHOCTH OKA3bIBAEMBIX YCIyT, K,y METOIMYECKUX
VEARAHUI
OreHKa TOCTHXKEHUS MTOKa3aTeNs ypOBHs KadecTBa ITyHkT 5 0
OKa3bIBAEMBIX yeIyT, K, (Opranusanuu mno METOMYECKUX
YIPABICHHUIO €AUHON HAIMOHAIBHOU yKa3aHu’

(001mIepOCCUIICKOI) IIEKTPUUECKON CETHIO)

OreHKa TOCTHXKEHUS MTOKa3aTeNs ypOBHs KadecTBa ITyHkT 5 0
OKazbIBaeMbIX yciyr, K, (A7 TeppuTopraibHoi METOAUYECKUX
CETEBOM OPraHU3aALUHN) yKa3aHui
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®opwma 7.2. Pacuet 0000111eHHOTO TTOKa3aTes ypOBHS HAa/IEKHOCTH M KauecTBa

000 "3SueprocucteMsl"

HaunmenoBanue TeppuTOpraibHON CETEBOM OpraHU3aluu

ITokazarens

Ne popmybt

3HaueHHne

1. KoaddpunueHT 3HaYMMOCTH ITOKa3aTes
YPOBHS HaJIS)KHOCTH OKa3bIBAEMBIX YCIIYT,

Jlns1 opraHu3anum no ynpasieHUIO
€IUHON HAIlMOHAJIFHON

anbda (obepoccuiickoit)
JNIEKTPUYECKON CETBIO:
2. KoappunmenTt 3Ha4unMoOCTH rmoxasaTens 0,35
1 YpOBHS KadecTBa OKa3bIBAEMBIX YCIIYT,
Oera
3. OueHka JOCTHIKEHHUS ITIOKa3aTelIsd 191 20 0
YPOBHSI HaJIS)KHOCTH OKAa3bIBAEMBIX
yc'nyrﬁ KHaZ[
4. OneHkKa JOCTHKEHUS IOKa3aTelIs 191 20 0
YPOBHSI KauecTBa OKa3bIBAEMBIX YCIIYT,
Kl(a'{
5. O000IIeHHEII TOKa3aTeNb YPOBHS 191 20 0

HaJC)KHOCTH 1 Ka4€CTBA OKA3bIBACMbIX
yCayr, K06
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ToKa3aTelIe HaJIeHHOCTH
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Ecnu BoccTaHOBIIEHHE PEXHAMA MTOTPEOICHHUS dJIEKTPHIECKOM DHEPTHH TIOTPEOUTEIEH

1



®opwma 8.1.1. BenomocTs nprcoeAnHEHNH MOTpeOUTENEH YCIyT ceTeBOM OpraHn3aluy (HAUMEHOBaHKE) 32

000 "2neprocucreMsr"”

(8 pen. Ilpukasa Munsnepro Poccun ot 21.06.2017 Ne 544)

2021 ron

HaumenoBanue ceTeBoii opraHu3aiuu

= < = 5 . o Bropuunslit IlepBuunbIil KonngecTBO TOYEK OCTaBKY NOTPEOUTENEH YCIYT CeTeBOM
g E g E = g e YPOBEHb YPOBEHb OpraHU3al11, IPHCOSIUHCHHBIX K IIEPBUYHOMY YPOBHIO
E g aé g g fé é IIPUCOEAUHCHUS HPUCOCAUHEHUSL MPUCOCAUHEHHUS, IIT.
%) o =2 g < jenl =
S § ﬂg §‘ ) § E E é ; E = E B pasnencnuu xareropuid B pa3nenenuu ypoBHei %
= § EaEag gEoO E " 3 = 3 M HAJIEKHOCTH N £ E
IS S g2k E S 8o rF E 2 o] 2 2 6 N Hanpsoxkenus OIIY norpebureneit | & F
= o g B = 8 2 : E 2 £ 5 5 5 5 = g roTpe HTueHeH 3JIEKTPUUECKON 3HEPTUN E 2 &
= > 5, g8 % = £ g § S % g E = =l = DJIEKTPUYECKOM SHEPIUH © 25
2 52 i5d3Z| Eczsf | EZ |, &% | & : — 5 E%
23 seE5E| z2fss sE |2 25| £ 2 lz=lg=|s:lz | 2| 28| 2|2:8
i =Ess| £E2% 2o |8 S x2 £ 2 |Es|fs|sza g | 2 AEEE
2 o 3 Z 9 2 S B 2 =l = 2ol 2¢g| 2 ¢ ) Q Z g E =
: sE2: °= g | BEe | g SEl2El2E|28| 8 | L |Eulgit
s BESS 5585 s |5 | E : S| EE|EE|zE| 2 | ¢ |TE|CEs
E g £ = E 5 4 o = 3] = ~ = cEs( = cEs( = 5 jan) N = =z =
== o, 3 = jan) e s o
: £E ¢ 5558 = & |2 R - B A e
= = = g
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
KJI107,
KJI107 KJI108
000 c KL, 112, KJT27, K128, Kﬂ108’ KJIIO‘)’
" N " KJI93, KJ194, J125, J128, (TII78.7 6 ’ ’ 2 2 2
Oueprocucrems!" |"AHTOHOBO 130, 7131 KJI109, | KJI110 -
’ KJI110 | 0,4xB or
1 TII 78.7
K111,
K111 K112
KJI1, KJI2, KJI127, KJI28 ’ ’
; ’ . ’ K112 K113
" 000 " {£ . KJI93, KJ194, J125, J128, (TII78.7 6 ’ ’ 2 2 2
OHeprocucrems!” |"AHTOHOBO 130,131 KJI113, | KJ114 -
’ KJI114 | 0,4xB ot
2 TII 78.7
KJI21, KJI22, KJI123, KJI105,
000 nc. KJ124, KJ137, KJI38, TIT78.9 6 KJI105, | KJI106 - 1 1 1
"Oueprocucrems!” |"AHTOHOBO" KJI85, KJI86, JI25, JI28, ’ KJI106 0,4xB ot
3 J130, JI31 TII 78.9
Kl na |KJIHaBPY
BPY 3/y 3/y yi.
" 000 " },_[_C " H22, J123 KTII-22 10 YL JIucunxkas - 1 1 1
OHeprocuctems!" |"Bocrounas Twemmal 0.4xB o
HCHI] s T
4 st KTII-22




KJT103,

000 Inc KJ199, KJ1100, JI25, TII78.8 KJI103, | KJI104 -
"Oueprocuctems!” |"AHTOHOBO" JI128, J130, JI31 ’ KJI104 | 0,4xB ot
TIT78.8

5
000 nc. KJI1, KJI2, KJ127, KJI28, KJI95 -
"y w[oa " KJI193, KJ194, J125, JI28, |TII178.7 KJI95 0,4xB ot
Heprocuctemsl” |" AHTOHOBO" 1130, 7131 T 78.7

6
000 nc. KJI1, KJI2, KJ127, KJI28, KJI97 -
" DN N KJI193, KJ194, J125, JI28, |TII178.7 KJI97 0,4xB ot
Heprocuctems” |"AHTOHOBO" 1130, 7131 T 78.7

7
KJI103 -
"y 000 " % " ﬁgggj"{;’? %1'?301 125, TII78.8 KJI103 | 0,4xB ot
HeprocucteMsr" |"AHTOHOBO" S N T 78.8

8
KJI105 -
1, 000 JIC 9 KO0,y s | 0. or
Heprocuctems" |"AHTOHOBO" s N T 78 8

9
KJ1104 -
"y 000 " % N g;gﬁl;é] {1;)301’ 125, TII78.8 KJI104 | 0,4xB or
Heprocuctemsr” |"AHTOHOBO" S 5 T 78.8

10

KJI21, KJI22, KJ123, KJI na KJI na BPY
000 Inc KJI124, KJI37, KJI38, TIT78.9 BPY MeX. CTPOH.-

"Oueprocucrems!” |"AHTOHOBO" KJI85, KJI86, JI25, JI28, ’ MeX. 0,4xB ot
1 JI130, JI31 CTpOid. TIT78.9
000 c gg}l Eﬁﬁ Eﬁgg KJI106 -
"OHeprocuctems!"” ETOHOBO" KJI85, KJI86, JI25, J128, TI78.9 KJ1106 (')EIAEIK7BSO9T
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J130, 7131




®opma 8.2. Pacuer MHAMKATUBHOIO IIOKa3aTellsl YPOBHS HAJEKHOCTH OKa3bIBAEMBIX YCIYT

00O "DueprocucreMsr"

HammenoBanue ceteBoit OpraHu3alnun

HaumenoBanue cocTaBIsIONIEeH TOKa3aTEIIs

Meron onpenenenus

O06beM HemooTIyIICHHOM 351eKTpodHEpruH (11 y..),
MBTt*4ac

0




®opma 8.3. PacueT MHAMKATUBHOTO MIOKA3aTeNsl yPOBHS Ha/le)KHOCTH OKa3bIBAEMbIX YCIYT JUIs
TEPPUTOPUAIBHBIX CETEBbIX OPraHU3ALMM U OPTaHU3ALMMI 110 YIIPABICHUIO €IUHON
HAITMOHAIBHOH (0OIIEPOCCUICKON) DIIEKTPUIECKON CEThIO, UeH JIOJITOCPOYHBINA TIEPHO.T
perynupoBanus Hadaics nocie 2018 roga

00O "Dueprocucremsr"

HaumeHoBaHue ceteBoii opraHu3anuu

Ne HaumeHnoBanue coctaBisiomeit Mertoz onpenenaeHus
. 326
MaxkcuMaabHOE 33 PacYeTHBIN MepHoz
1 PETYIMPOBAHUS YHCIIO TOUEK OCTABKH
CEeTeBOW OpraHU3allNy, IIT., B TOM YHCIIe
B pa30MBKE 110 YPOBHSM HAIIPSKSHUS:
0
1.1 BH (110 kB u BbImIe), mr.
0
1.2 CH-1 (35 xB), .
13
1.3 CH-2 (6 - 20 kB), mT.
313
14 HH (mo 1 xB), mr.
0
CpenHsisi IPOAOIKUTENBHOCTD
2 | mpexpalleHus nepeaayvn MeKTPUIecKoi
SHepruu Ha TouKy moctaBku (I1g,qi), gac.
0
CpenHsis yacToTa MpeKpaieHnit
3 Tepeaayn AIEKTPUIECKO YHepTUHN Ha
Touky noctaBkH (I1gyf), IT.
CpenHsist IpOA0IKUTENbHOCTh 0
4 | MPeKpalleHNUS Mepenan JIIEKTPHUYECKOM
SHEPryH IPH MPOBEACHUH PEMOHTHBIX
pabot (Ig;g), dac.
Cpenusis yacToTa NpeKparieHnit 0
5 niepeiadyn AIIEKTPUIECKOH SHEPTUH TIPH
npoBesieHHH peMOHTHBIX paboT (Igf),
IT.




